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Electrolux Professional - Food, Beverage & Laundry
Easier, more profitable and truly sustainable




Electrolux

PROFESSIONAL

The?NE

Electrolux Professional is one of
the leading global providers of
food service, beverage and

laundry solutions for professional |

users with:
« Digital connectivity

* Global Customer care
* Project capabilities
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Laundry
Solutions

Food
Solutions

QOur mission:
Making our customers’
work-life easier, more
profitable - and truly
sustainable every day

Beverage
Solutions
g

)’

Customer
Care

]] manufacturing plants

Sales in ]]0 countries

3,500 employees

Qur guiding principles:

* Be Customer obsessed
= Build Trust

* BeBold

*  Act Sustainably

Listed on Nasdag Stockholm




A history of acquisitions as a growth accelerato

Elektro- Wascator Zanussi Alpeninox Shanghai Grindmaster Schneiderheit SPM UNIC
Helios Veetsan Cecilware 5
Italian French
manufacturer  manufacturer of
of frozen  automatic and
beverage traditional
espresso coffee

Laundry
Swedish Heating system  Homes and Italian Professional  American hot,  rental solutions
professional  and washing professional producer of dishwashers  coldand frozen  For professional
Food company  Machines. solutions. refrigeration in China. beverage customers in
Founded in Founded in Founded in equipment. Founded in dispensing Germany )
1909. 1902. 1916. [ 2003. equipment. and Austria. dchines,
1974. Founded in 1933. Founded in 1957. Eounded 1929

R ——

Entering Entering A stronger Entering Electrolux
Professional Professional position in Professional Flare conal
Food y Laundry China and Beverage listed
equipment equipment equipment the Asia Pacific  solutions with a WEBIBLEE] Cr

regio strengthened Nasdaq
position in Stockholm as an
the US independent
company.
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Electrolux Professional snapshot 2020 Electrolux

Net sales SEK EBITA SEK EBITA margin| | Employing sgie

7.3 bn 0.5 bn 6.3% ~3,500 ~110

countries

Net sales by segment

58% ; 4L2%
Food & Beverage - Laundry
- ~ AN

21% 152%
EBITA margin EBITA margin

Net sales by geography

~70% : ~16% ~14%
Europe APAC & MEA Americas
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Our markets

USD ~14.9 bn
growth
3-4%

Beverage Laundry
Food solutions solutighs Post-pandemic new normal

solutions Population groylh
Increasing workforce participation

Climate change and resource shortage

Urbanization

Digitalization

Growing disposable houshold income

Source: Company estimates for 2020.
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Providing solutions to customers Electrolux

ROFESSIONAL

Across multiple segments

Hotels Restaurant ~__ Self-service
chains Laundries

Food Business, Transport Commercial Public
Distribution & Industry Laundries Institutions
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Offering outstanding customer experience Bl lux
Our main product categories

Human-centered kitchen solutions Innovative beverage solutions Sustainable and flexible commercial
that boost efficiency, to create that simplify use while reducing waste, Laundry solutions to improve
great-tasting and effortless results for delicious, quality beverages productivity and ergonomics
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Complete Food Service offering el

Modular Cooking Cook&Chill Refrigeration and Servery
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Complete Beverage offering Electrolux

Hot Beverages Chilled Drinks Slush/Frozen Beverages
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Complete Laundry system offering e x

Front loaded washer extractors Tumble dryers

=lE

myPRO semi-professional washers,
dryers and ironers

ectrolux Professional 2021 Company Presentation




Experience the OnE Electrolux

Vallenoncello 1T
Assago
Modena

Copenhagen
Sursee

Rothenburg

istanbul
Prague
Shangha
Singapore

Gurgaon
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A Global industrial footprint to serve Electrolux
customers expanding globally

Spilamberto
[

Global

Global quality logistics

Food
Solutions
Vallenoncello Rayong
TH

Beverage
Global . i b @ Solutions
manufacturing Global

engineering purchasing

Laundry

3 large units/hubs * Local customer proximity St

+8 small units * Global functions including R&D
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* Target set to be climate neutral by 2030

- Sustainable solutions - Grow the business by developing

13
.@
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giv

lectrolux

PROFESSIONAL

N 5 : : " * CO2 reduction Scope 1&2
sustainable, innovative low-running cost solutions aligned with Paris -50%
agreement 2025
— Sustainable operations - Operational excellence and
Electrolux Professional Production System drives
sustainability performance LTI rate
+ Lost time injury rate <0,3
— Ethics and relationship - Ethical practices enabling business 2025
by providing trust
g@ SUSTAINABLE 7> &2 ALS Gender
55 DEVELOPMENT “an balance
* Diversity & inclusion 40/60
il 6 e 2030

2020 sustainability performance and highlights

Gender
balance

CO, emissions

CO2e Lost time Managerial Renewable

Waste

Reduction*

Injuny: rates Positions*** Energy

Recovery****

'env./H&S audits!

PERIectrqux

OFESSIONAL

1SO 14001
coverage

26/74 8 4L8% 92%

mpared to 2015. Including new acquisitions (5/12 new plants included since base year).

Signatory of the UN Global Compact and first
corporate ESG rating

15




Digital is shaping the Professional indu

Traditional E-commerce
dealership increasingly
changing important

ompany Presentation

Electrolux

PROFESSIONAL

Large
accounts
direct
relationship

Cutting edge innovation - R&D to differentiate

the offer by adding value solutions

Cater to customers’ needs and increase customer productivity and efficiency
digitalization of appliances
appliance connectivity
appliance agility
minimizing environmental impact

more energy-efficient and resource-efficient solutions

4% of sales invested in R&D - highest in the industry

Product Testing

Internal PhD Academy

Partnering with Universities on research projects
CVA‘\TERING

OF THE YEAR
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Electrolux

ROFESSIONAL

ERGOCERT.

® The
Research Hub

3y ELECTROLUX PROFESSIONAL

600D DESIGN
AWARD 2017




A strong Customer care offering

H

o O

Consumables

» w
# Complete range
“ﬁ of product “Parts kits” product 3.0
o

- “world wide”
N ol pricelists &
Ve P packages

5 - -~
Chemicals »

for Digitalized services
omptionces  1EA A Conieet rohior
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Boosting our Customer care el
Being an integral part of the full solution delivery

Preventative
maintenance

Tearr)ed to serve you. - ' Post service
Anytime, anywhere End of life >

recommendations
replacement
To make our custom

~ work-life easier
and more profitable

Spare parts and

consumables
Accessories

Repairs
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Our mission:
Making our customers’ work-life easier, more
profitable - and truly sustainable every day
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Electrolux

Electrolux

PROFESSIONAL
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